
Dow Water Solutions  Reduces Arsenic to Non-Detectable Levels in Arizona  
ADSORBSIA™ GTO™ Media Helps Black Canyon City Comply with EPA Standards  

Midland, MI - March 01, 2007 

Dow Water Solutions  today announced that three water treatment systems, incorporating ADSORBSIA™ GTO™  arsenic removal media, have reduced the 
presence of arsenic to non-detectable levels in Black Canyon City, Ariz.   Operating efficiently since August 2006, the systems are purifying wells that  have all 
been brought into compliance with EPA regulations. 

“Our goal is  to help customers reach compliance with EPA regulations as quickly as possible,  while providing them peace of mind in knowing their water 
treatment system will  run trouble-free,” said Alan Greenberg, senior marketing development manager, Dow Water Solutions. “Collaboration and Dow 
technology have reduced arsenic levels for over six months to practically zero. ” 

Effective January 2006,  the EPA reduced acceptable arsenic levels in drinking water to below 10 parts per billion (ppb).   Arsenic levels at Black Canyon City 
reached 22 ppb prior to the installation of the new arsenic removal systems.  Operated by Cold Water Canyon Water Company, the systems were designed 
and installed in  partnership between Dow and a Dow distributor, Aquacell Water Inc. 

“In choosing an Aquacell system containing ADSORBSIA™ media, we focused on system reliability and minimizing costs associated with meeting the 
regulations, ” said Roger Wagner, president of Cold Water Canyon Water Company.  “We are extremely satisfied with the systems ’ performance and our 
choice.” 

Cold Water Canyon Water Company selected ADSORBSIA media based on both economics and projected reliability of the system.  The high capacity of 
ADSORBSIA media makes it an ideal, non-regenerable single-use product, of  particular convenience for small to mid-sized systems, offering an affordable,  
easy -to-operate approach, while eliminating the need for disposal of  arsenic-laden waste regenerant streams.  ADSORBSIA media has improved 
performance and capabilities over iron oxide-based adsorbent media, including a nanocrystalline structure that leads to faster kinetics, allowing for smaller  
diameter vessels, faster flow rates and a smaller system footprint. 

Karen Laustsen, of Aquacell Water Inc., emphasized the need to choose an arsenic removal system that is extremely reliable, yet flexible.  “Cold Water 
Canyon had three different wells with varying levels of arsenic and required a  customized approach to ensure maximum efficiency and effectiveness, ” said 
Laustsen.  “Working with Dow Water Solutions and ADSORBSIA™  media, we were able to design a system that provides water with low arsenic levels for the 
residents of Black Canyon City.”  

Designed and commercialized by Dow Water Solutions, ADSORBSIA media is one of many innovative  products that underscore Dow’s strategy to strengthen 
its Performance business  portfolio by prioritizing marketing and application development activities that  support high-value, end-use applications. The 
technology also exemplifies Dow ’s commitment to improve access to higher quality, affordable and sustainable water  supplies for communities and industries 
worldwide.  

About the Dow Chemical Company 

Dow is a diversified chemical company that harnesses the power of innovation, science and technology to constantly improve what is essential to human 
progress. The Company offers a broad range of products and services to customers in more than 175 countries, helping them to provide everything from 
fresh water, food and pharmaceuticals to paints,  packaging and personal care products. Built on a commitment to its principles of  sustainability , Dow has 
annual sales of $49 billion and employs 43,000 people worldwide. References  to “Dow ” or the “Company” mean The Dow Chemical Company and its 
consolidated subsidiaries unless otherwise expressly noted.  
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